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Capabilities: Hicks-Carter-Hicks, LLC is an award-winning and full-service performance improvement company that was established in 1999. Our primary 

purpose is to provide business solutions, services and expertise that enable government, quasi-government, commercial and nonprofit clients to achieve 

organizational excellence through the strategic development of their organizations and workforces.  The services we provide are consulting, leadership 

development, training, facilitation, surveys and assessments. The benefits in doing business with us are: customized services & solutions; results-driven and 

award-winning performance, diverse experience in various industries; extensive technical expertise; and national presence. 

 Leadership Development, Training and 

Facilitation 

●Coaching (Individuals, Teams and Workgroups)  

●Leadership Development Training  

●Diversity and Inclusion Training 

●Various Professional Development Seminars 

●Online Learning & Development Center (H-C-H  

   Interactive Learning Center) 

● Curriculum Development 

●Meeting, Program and  Focus Group Facilitation 

Surveys and Assessments  

●360s / Employee Assessments  

●Competency Assessments  

●DiSC & Various Other Assessment Instruments 

      – Inscape Publishing Distributor 

●Employee Engagement & Opinion Surveys 

●Diversity & Inclusion Surveys 

●Customer Satisfaction Surveys 

 

Consulting 

●Management  

●Human Resource 

●Diversity and Inclusion  

●Organizational Development / Change 

   Management 

●Process Improvement  

●Strategic Planning 

 

    

 NAICS Codes 

●541611 – Administrative Management & General   
                    Management Consulting 
●541612 – Human Resource Consulting 
●541618 – Other Management Consulting 
●611430 – Professional and Management     
                    Development Training          
 
Certifications 

●SBA 8(a)/SDB Business Development program 

●Small Business Enterprise (SBE) 

●Woman Business Enterprise (WBE) (WBENC) 
●Woman Owned Small Business (WOSB)  
●Disadvantaged Business Enterprise (DBE) 
●Minority Business Enterprise (MBE) 
 

Types of Clients 

●Government 

●Quasi-Government 

●Commercial 

●Nonprofit 

 

Awards  & Recognition 

●Public Transportation Commission 

   Appointment 

●Salute to Excellence in Business Award   

●Enterprising Women of the Year Finalist 

●Excellence Award  for Professional Services 

●Diverse Universe Award for Exemplary  

   Performance  

Contact Us 

Headquarters: 

Hicks-Carter-Hicks, LLC 

Two CityPlace Drive, Suite 200 

St. Louis, MO 63141 

Office: 800-396-2402  ■  Fax: 866-311-2305 

Email: info@h-c-h.com  

Web site: www.h-c-h.com 

 

 

 

 


