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HiCKS-CARTER-HICKS

Developing customized business solutions
to help organizations improve overall results

The firm has

strategic partners

across the U.S.

Hicks-Carter-Hicks
(H-C-H) is a full-service per-
formance improvement firm
that designs and develops cus-
tomized business solutions to
help organizations improve
their performance and overall
results. H-C-H specializes in
developing solutions to
resolve workplace issues in
the following areas: leader-
ship, human resources, per-
formance management, train-
ing & development, diversity,
quality management, and
strategic planning.

Using H-C-H’s expertise,
organizations learn to develop
their employees, improve
work processes and create a
work environment conducive
to high productivity. The firm
has an extensive network,
spanning 25 affiliates across
the United States. H-C-H’s
client list includes: Laclede
Gas, MOHELA, St. Louis
Symphony Orchestra, City of
Cincinnati, Missouri
Foundation for Health, and
CMA.

President & CEO Gloria J. Carter-Hicks

Current president & CEO
Gloria J. Carter-Hicks found-

Tap 25
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ed the company in 1999. Prior
to launching her own busi-

ness, Carter-Hicks worked as
a human resources executive
for 15 years. She comes
from a family of entrepre-
neurs and is proud to have
parlayed her education,
entrepreneurial upbringing
and business expertise into a
successful performance
improvement firm.

Among Carter-Hicks’
many accomplishments, she
appointed a member of the
Missouri Training and
Employment Council by
Gov. Matt Blunt, and was
appointed as a member of
the St. Louis County
Workforce Investment board
by the late St. Louis County
Executive Buzz Westfall.
She is also board member of
the St. Louis Minority
Business Council.

In 2007, H-C-H received
the Excellence Award for
Professional Services by the
St. Louis Minority Business
Council in recognition for
outstanding business per-
formance, quality customer
service, and community
service. H-C-H also
received a Diverse Universe
Award in 2001 from
Metropolitan St. Louis
Sewer District, for outstand-
ing training and consulting
services.
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